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ANNUAII, OEFICER'S C?,RTIFICATE QF CFM COMPLIANCE 

cdf ies ,  aflims, deposes and says that: 

am the Vice-Pmsident of DeITol, Inc, Telecommunications Carrier; 

I have authority to and do make this Certification for DelTel, Inc. 

I have personal knowledge of DdTel, hc. Telccommuaioations Carrier's 

Telecommunicalions Carrier; 

3, 
opmting procedures and that thc procedures in glace ensure ongoing compliance with 
scction 64,2009(e) of the FCC's rules; and, 

4. I have attached DelTel, Inc, Teelecommudcations Carrier's procedures as 
Exhibit A consistent With section 64.2009(e). 

This Certification i s  effective fKrm January 1,2005 to December 31,2005. 
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DelTel, hc. Telecammunications Carrier 

MAIL 27q71 Alisa Creek Rd. Suite I50 1 M;so Vicjo, CA 92656 



(Exhibit A) 
DelTel, Inc. Customer Proprietary Network Information (CPNI) 

Background on CPNl . In the normal course of providing telephone service, DelTel 
collects and maintains certain information about customer 
accounts. This information, when matched to a customer's name, 
address and calling or originating billing telephone number is 
known as "Customer Proprietary Network Information" or CPNl for 
short. 
Examples of CPNl include information typically available from 
details on a customer's monthly telephone bill -- the type of line, 
technical characteristics, class of service, current telephone 
charges, long distance and local service billing records, directory 
assistance charges, usage data and calling patterns. . Data must combine personally identifiable information with 
proprietary network information before it can be considered CPNl. . Subscriber list information, such as a customer's name, service 
address and telephone numbers, by itself, is not CPNI. 

. 

How DelTel, Inc. uses your CPNl . DelTel does not sell CPNl to unaffiliated third parties and abides 
by the federal and/or state CPNl rules that apply to all 
telecommunications carriers. 
Ordinarily, we may use your CPNl for marking our products and 
services, or the products and services of our third-party partners, 
as outlined elsewhere in this policy. Such marketing is limited to 
marketing products directly to you, and not to any other person or 
business found within your CPNl (such as a telephone number in 
your call-details) 
If you would like to restrict the use of your CPNl for the marketing 
of products and services, please contact customer service. 
Restricting use will not eliminate all DelTel marketing contacts. 
We will never use your call-details to market any products to 
telephone numbers which you receive calls from, or place calls to. 
Nothing in this policy shall be construed to prevent DelTel from 
releasing generalized network statistics, such as our overall 
network usage and a generalized view of our customers calling 
patterns, as long as such information is not identifiable (Le. 
doesn't contain any names, addresses, specific telephone 
numbers, or other personality identifiable information). 
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